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our bill is provided as a service toInfo Access Incorporated. There is no connection
NEX and Info Access Incorporated.

imbers
diries call Info Access Incorporated 1-800-645-8830

AMAry-of Info Access Incorporated charges

Federal Tax (3%)
Total

‘ Called to Time Rate  Type

NETWORKC LS 1016 AM PE Operator
- 800 444-9387 PERSON Assist
AMERCALLPAD 629PM PE Operator
800 677-3337 PERSON Assist

- AMERCALLPAD 6 31 PM PE Operator
800 723-5472 PERSON Assist .
COMMFONE P AM 6 35 PM PE Operator
800 285-8983 PERSON Assist
AMERCALLPAD 553PM  PE Operator
800 572-0992 PERSON Assist

. COMMFONEP AM 5 57PM PE Operator
800 365-2225 PERSON Assist
COMMFONE PAM 559 PM  PE Operator
800 289-47239 PERSON Assist
'AMERCALLPAD 6 02PM PE Operator
800 723-5472 PERSON Assist
. Sub Total

Total







Account Number3g¥
May 16, 1994 =3

our bill is provided as a service tainfo Access Incorporated. There is no connection
d Info Access Incorporated .

3 8 m T1; call lnfo Accesu Incorporated 1-800-645-8830
-9 UMAry;of | Info Access Incorporated charges

Federal Tax (3%)
Total

Itemizad calls
CO=VGEI§I'ICB "calls (collect, third number and other operator assisted)

o

Called from
Clllm numbcr 716-548-2437

Called to Time Rate Type Min. Amount
FAPH BYRON NY NETWORK CLS 1016 AM  PE Operator 3 $30.00
713 548-2437 800 444-9387 PERSON Assist ) -
m«-;‘r EBYRON NY AMERCALLPAD 629PM PE Operator 3
168 548-2437 800 677-3337 PERSON Assist o
ME ’*-"”'Y_) ] NY AMERCALLPAD 6 31 PM Operator

800 723-5472 PERSON Assist
.» COMMFONE P AM 6 35 PM PE Operator
--800 285-8983 PERSON Assist
AMERCALL P AD 5 53 PM PE Operator
800 572-0992 PERSON Assist
.. COMMFONE P AM. § 57 PM Operator
800 365-2225 PERSON Assist
COMMFQONE P AM 5 59 PM PE Operator
800 289-4739 PERSON Aassist
AMERCALL P AD 6 02 PM PE Operator 1
800 723-5472 PERSON Assist
. Sub Total

Total
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I ur bill is provided as a service toInfo Access incorporated. There is no connection
NYNEX and Info Access Incorporated.

g
nbers

call Info Access Incorporated 1-800-645-8830
it: _.o ‘info Access Incorporated charges

Acbount Numbeg
May 16; ,199”‘41:
Page 1

.............................................

Federal Tax (3%)
Total

calls (collect, third number and other operator assisted)

I

MAST4 |

erson Economy

. g‘iled {from ‘Called to Time Rate Type Min. }Amou
NETWORKC LS 1016 AM PE Operator 3
800 444.9387 PERSON Assist
AMERCALLPAD 6 29PM PE Operator 3
800 677-3337 PERSON Assist
AMERCALLPAD 6 31PM PE Operator = .3
800 723-5472 PERSON Assist

- COMMFONE P AM 6 35 PM PE Operator P
~-800 285-8983 PERSON Assist b
AMERCALL P AD 5 53 PM PE Operator 3
800 572-0992 PERSON Assist -
...COMMFONE P AM 5 57 PM PE Operator 2
800 365-2225 PERSON Assist
COMMFQONE P AM §5 59 PM PE Operator 2
,800 289-4739 PERSON Assist
AMERCALL P AD 6 02 PM PE Operator 1
800 723-5472 PERSON Assist
: Sub Total
Total
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SlAlk OF NEW YORK

Gl oLIvER KopPELL DEPARTMENT OF LAW

Atjorney General StaTe OFFICE BUILDING
65 COURT STREET
PHTER B. SULLIVAN BurraLo. NY 14202

Ai;snm Attorney General in Charge
Buffalo Regional Office

DAvVID L. EDMUNDS, JR.
Deputy Assistant Attorney General in Charge TELEPHONE: (716) 847-7184

June 6, 1994

Jeanne & Joseph Penepent
7422 Beaver Meadow Road
Bergen, NY 14416 -

RE: File No. 94-06-032
INFO ACCESS

Dear Mr. & Mrs. Penepent:

We are forwarding your complaint to the agency listed below.
We believe this matter falls within their jurisdiction and they
may be better able to assist you.

Very truly yours,

%hmaa ﬂﬂ%wj

THERESA GRAY

Law Intern

BUREAU OF CONSUMER
FRAUDS AND PROTECTION

TG/ bdm

cc: Federal Communications Commission
111 West Huron St
Buffalo, NY 14202
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ew York State Department of Law

st == Complaint

“:. Buffalo, New York 14202 -

ng a'aomplafnt
356 bé sure o complam to the company or individual before filing a complaint with us.
se type (or print clearly using black ink).

g st complets the gm[[g fom. Incomplete or illegible forms will be retumed fo you.
Stxre you enclose copies of important papers concerning your transacmn. :

e~

Yath Meadbuo?d) -
— —STATE .
UL Ny [ q.«ﬂ&

Aistance 8§

STREET ADDRESS

CITY/ TOWN

COSTG PRODUCT OR SERVICE

o 2
DI0 YOU SIGN THE CONTRACT?
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S, (7] By Mad \P) By Taleprore Du}m
cogh il 1 hall

ER THIS MATT iummmoummm (# “Yes’, give name and adardss)

SAp ITc’ able) o

AN S S e

ADORESS

 Pleasg Describe. Your Complaint on the Reverse Side 0 Jgis Form
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\EFACH o,n-us 'FORM PHOTOCOPIES of any paperslmg ad,
’:-mm ack df‘eanceled checks, correspondence, etc.) D 'NO

'(w‘f- resolve your complamt we may send a copy of this form 16 3

'plaint, 1 understand that the Atlorney General Is‘“ﬂut‘ﬁrpﬁva
thi¢ public in’ enforcing laws designed to protect the public from mh!ea’d!
ictices. | also understand that it | have any questioﬁ‘“‘%’ﬁncemhg ‘
1 """| should contact a private attarney. | have.no ob]ecﬁ iv-to el r
forwarded to the business or person the complaint’ ls

Biie and accurate to the best of my knowledge. . 4
SPtantd that any false statements made In this complatntrari pu
P Se‘élron 175.30 and / or Section 210.45 of the. Pénﬁn.avf.
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